
Alexandria	Solano
426	32nd	Ave.
San	Francisco	CA	94121

Aug	31st	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I'm	writing	in	to	express	my	concern	for	the	potential	AT&T	monopoly	on	internet	and	phone
services	in	my	area.	I	specifically	have	searched	high	and	wide	to	find	reliable	but	smaller
companies.	Luckily	I	was	provided	with	Sonic	for	my	internet	provider	and	have	not	been	happier.
I	was	even	lucky	enough	to	land	in	a	new	apartment	that	had	fiber	available	to	me,	at	a	great	cost
and	still	with	the	great	Sonic	customer	service.	I	couldn't	get	what	I	get	now,	in	terms	of	customer
support	&	service	as	well	as	value	for	my	money,	if	I	had	to	be	forced	to	use	AT&T.	

The	customers	should	have	the	right	to	choose	from	multiple	options	for	their	service	providers.
Not	be	stuck	with	one	and	certainly	not	with	a	big	one	like	AT&T.	That's	just	not	right	and
definitely	not	fair.	Thanks	for	taking	the	time	to	read	this.	

Regards,	

Alexandria	Solano


